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NOTE TO Technology One : The content of the Technology One 'accessibility 
statement’ has been prepared with specific context to the Ci Anywhere 
2020B platform. A platform accessibility statement is often placed in the 
footer of a platform as this is normally the first place people with disabilities 
will search for one. Alternately it can be placed in a specific section of the 
platform. 

Website accessibility 
Accessibility and usability have been key elements in the formation of the 
Technology One Ci Anywhere 2020B platform. As such,  Technology One  strives to 
achieve a web accessibility compliance level of Web Content Accessibility Guidelines 
(WCAG 2.1)  [external site] Level AA in accordance with the recommendations of the 
Australian Human Rights Commission [external site]. We are committed to providing 
a platform and online information that are accessible to the widest possible 
audience, regardless of location, technology or ability.  

To demonstrate our commitment, we sought expert, independent accessibility 
testing by the Centre for Inclusive Design [external site] (CfID), who have assessed 
the platform against WCAG 2.1 Level AA, an international benchmark developed by 
the World Wide Web Consortium (W3C) of which CfID is a member. 

Rigorous compliance testing was conducted in a single round and in accordance 
with the Web Content Accessibility Guidelines Evaluation Methodology (WCAG-EM) 
[external site]. 

Based on the review for compliance with WCAG 2.1 Level AA, Technology One Ci 
Anywhere 2020B has scored an accessibility percentage across the sample selection 
of 90 per cent, indicating that the platform has met or close to meeting WCAG 2.1 
Level AA.  The platform contains only a few accessibility issues. 

Contact us regarding an accessibility issue 
The Technology One Ci Anywhere 2020B platform has been optimised to be as 
inclusive as possible and achieve high accessibility standards. The platform and its 
content are constantly evolving, and efforts have been made to ensure usability 
across all aspects. If you experience accessibility issues, please contact Technology 
One Support. 

Known limitations 
When the assessment was completed in November 2020 on the Technology 
One Ci Anywhere 2020B platform, there was a minor spelling issue due to the 
platform limitation. In addition, some labels are not announced on Chrome 
with JAWS and NVDA and forms have some colour contrast issues. The 
Technology One is a dynamic platform that is regularly updated, and it is 
possible that additional issues maybe introduced after November 2020. Please 
let us know if you encounter any issues. 

https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG21
http://humanrights.gov.au/world-wide-web-access-disability-discrimination-act-advisory-notes-ver-40-2010
http://humanrights.gov.au/world-wide-web-access-disability-discrimination-act-advisory-notes-ver-40-2010
http://centreforinclusivedesign.org/
http://www.w3.org/TR/WCAG-EM/
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