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PEER CONNECTIONS VOLUNTEER ROLE DESCRIPTION

Mentoring is a one-to-one, non-judgmental relationship in which an individual voluntarily gives time to support and encourage another. This is typically developed at a time of transition in the mentee's life, and lasts for a significant and sustained period of time." 
(Active Community Unit, Home Office)
Peer Connector – Role Description

· Offers peer to peer support to fellow students within University of Dundee. Assists especially with transitional issues e.g. homesickness, culture shock, adjustment to university life and study.
· Informally mentors student peers after being matched by the Peer Connections Co-ordinator/Student Support Advisor either individually, in buddy groups or at Drop In sessions such as Conversation Café.
· Helps to organise activities for buddy group on and off campus
· Listens to and communicates well with student peers

· Appreciates the diversity among students and understands the value of individual differences between people.

· Makes referrals and responds appropriately to emergency and crisis situations as detailed in handbook and during training.

· Maintains a good working relationship with ResLife Support Assistants who live in university student residences to assist with the support of the students living there.

· Keeps up to date, obtains and passes on information with regards to university or residence life, campus activities, campus services, and academics to fellow students. 

· Understands, or can find out and can communicate University policies and procedures to peers. 

· Offers ideas, information and signposting to services within and out with the university.
· Helps to host or organise and participates in welcome and semester time events that contribute to students’ wellbeing, transition to university and orientation.
· Participates in distribution of Student Services information to other students.

· Assists in the recruitment of new student volunteers to Peer Connections.
· Submits information and any required paperwork in a timely and accurate manner to the Peer Connections Co-ordinator 
· Meets with the Peer Connections Co-ordinator for supervision in relation to the requirements of the volunteer role and peer support.

	Personal Requirements
	Essential
	Desirable

	Minimum of one year study within University of Dundee as an undergraduate student or previous study in another University if Postgraduate
	(
	

	Friendly and approachable


	(
	

	Interested in helping people


	(
	

	Good communication and interpersonal skills, or willingness to work on these


	(
	

	Ability handle any issues in a calm manner
	(

	

	Ability to volunteer flexibly 


	
	(

	Must be able to work with minimal supervision


	(
	

	Knowledge and awareness of university services 


	
	(

	Knowledge of Dundee city


	
	(

	Knowledge of University of Dundee and student life


	(
	


