
Accessibility Statement for University of Dundee – iGrasp 
erecruitment Solution 
Introduction 
This accessibility statement applies to the University of Dundee’s instance of the iGrasp 
eRecruitment application. 

This application is provided by a third‐party supplier (Cornerstone) and is run by University of 
Dundee.   

iGRasp provides an eRecruitment solution from the stage of vacancy creation to the making of an 
offer of employment. 

How Accessible this Website is 
We accept that parts of this website are likely not fully accessible, however the application is 
scheduled for retirement as at 31 December 2022, and we are in the process of moving to a new 
eRecruitment solution, neither ourselves nor the vendor have undertaken an accessibility review. 

Feedback and contact information 
Should you have any feedback for us, or if you wish to request any additional information on this 
service, please do not hesitate in contacting us via email: HR@dundee.ac.uk 

Reporting accessibility problems with this website 
Sarah Christie:  Service Delivery Manager (People Systems) 

s.a.christie@dundee.ac.uk / +44 1382 388049 

Audrey Winton:  Business Analyst 

a.y.winton@dundee.ac.uk / +44 1382 385765 

Enforcement procedure 
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector 
Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility 
regulations’). If you’re not happy with how we respond to your complaint, contact the Equality 
Advisory and Support Service (EASS). 

Contacting us by email or visiting us in person 
HR Team:  

Please visit our website for our up to date contact details: https://www.dundee.ac.uk/hr/staff/  

We are working to a hybrid model, and as such, may not have a regular presence at our campus address, 
we would therefore advise contacting us by email in the first instance. 

IT Support Team: 

Contact details are noted above. 

We are currently working remotely, and as such, do not have a regular presence at our campus address, 
we would therefore advise contacting us by email in the first instance. 
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Technical information about this website’s accessibility 
Cornerstone as a vendor are committed to ensuring their products and services are accessible in 
accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018, however, due to the forthcoming retiral of the iGrasp application, no remedial activity 
will be undertaken. 

Compliance status 
This website is likely partially compliant with the Web Content Accessibility Guidelines version 2.1 
AA standard. 

Disproportionate burden 
As noted above, as the iGRasp application will be retired 31 December 22, the vendor is unable to 
undertake remedial activity. 

What we’re doing to improve accessibility 
We are in the process of moving to a new product, provided by a new vendor. 

Preparation of this accessibility statement 
This statement was prepared on 12 May 2022. It was last reviewed on 12 May 2022. 

The website has not been tested by the University of Dundee. 
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