










WHO TO TALK TO,
WHAT TO TALK ABOUT,
HOW YOU CAN GET
INVOLVED…



STUDENT REPRESENTATIVE
COUNCIL (SRC)

The highest level of student representation. Every
problem, large or small, gets discussed here. SRC
meets four times a semester to make sure that your
problems are sorted and your voice is heard. In fact,
members are elected each year in October, and you,
yes you, can join them.

Look out for election info and check out the SRC
online at dusa.co.uk under representation.

DUSA
EXECUTIVE

Seven student representatives, some sabbatical and
some non-sabbatical.

The sabbatical members of the Student Executive
are students who have dedicated a year of their life
to making sure that your students' association is run
the way you  want it. They work full time from their
offices, which are on level 4 in the Union, and their
doors are always open.

CLASS/MODULE
REPRESENTATIVES

Also elected by fellow students, generally at the
beginning of each academic session.  They have an
important role to play in enabling communication
between the student body, the academic staff and
DUSA - and in promoting constructive change and
improvements to learning and teaching at the
University of Dundee. They are your first point of
contact in resolving any issues you have from
coursework and teaching to the temperature of the
lecture room. These guys are here to help!

To contact your representative, visit dusa.co.uk under
representation.

SCHOOL
PRESIDENTS

Every school has an elected school president who is
elected during the second semester for the following
academic session and is the figurehead for the
students in their school. To do this, they have access
to School Board and Staff-student Liaison
Committees as well as the  backing of a member of
the DUSA Executive. In short, the most important
representative in your school.

In addition to all this, they also represent your school
at SRC. Presidents provide a direct link between you
and the top of the representation  tree.



I wouldn’t be in this job if I didn’t
enjoy interacting with students.
I’m always happy to discuss
academic issues and to act on
student views on teaching and
assessment. I often find I can
suggest work-rounds or other
ideas to help.

WILL WHITFIELD,
SENIOR LECTURER,
COLLEGE OF LIFE SCIENCES

Student feedback is discussed with
students and staff and School Boards
throughout the year and forms an integral
part of the review process.

LOUISA CROSS,
SCHOOL SECRETARY, COMPUTING

Like most staff, I look forward to receiving module
feedback. It's always good to see the efforts we put
in reflected in appreciative comments and always a
salutary lesson when one's defects are pointed out
(especially retro dress sense). I've definitely improved
my lectures on the basis of past student comments.

STUART CROSS,
SENIOR LECTURER, SCHOOL OF LAW

REPRESENTATION
FROM
THE
STAFF
ANGLE



WITH A FINAL
WORD FROM
THE ACADEMIC
 SECRETARY…

Students are the most
important group in any
university community, so
your views  matter. That
engagement can take many
different routes, through the
Students’  Association,
Colleges and Schools, but it
has a common aim - to
improve the quality of the
D u n d e e  U n i v e r s i t y
experience for everyone.
E f f e c t i v e  s t u d e n t
representation is essential
to ensure that services meet
students’ requirements.
Student representation is
also a vital part of the
U n i v e r s i t y ’ s  Q u a l i t y
Assurance Framework (QAF),
providing opportunities for
students to contribute to the
d e v e l o p m e n t  a n d
e n h a n c e m e n t  o f  t h e i r
learning through the delivery
of modules and degree
programmes.

IAN FRANCIS,
ACADEMIC SECRETARY



School Boards
Management
of teaching

Each School Board includes
one student from each of the
degree programmes in the
School, nominated annually
by the students plus the
School  President.  The
S c h o o l  B o a r d  m a y  i n
addition authorise the
nomination of one or more
postgraduates.

School Staff-Student Liaison Committees
Deal with learning and teaching issues

Staff-Student Liaison Committees - involve elected class
representatives including the relevant School President; the
number of students should exceed the number of staff members.

Residences
Accommodation
issues

Hall Committees -
a p p o i n t e d  a n d
e l e c t e d  s t u d e n t
membership.

NOW YOU KNOW ABOUT
THE STRUCTURE…
…HERE’S THE BIT ABOUT WHO’S
INVOLVED AND WHAT THEY DO

Student Feedback Mechanisms
Informal feedback to staff
Module feedback surveys
National Student Survey (NSS)
Programme Review

Informal  feedback to staff - face to face or via My Dundee
discussion boards.
Annual Module and Annual Programme monitoring  -
documented student feedback for taught programmes. Staff
responses monitored by School Boards and Learning and
Teaching Committee.
National Student Survey - views of final year students.
Programme Review - 5-yearly review of programmes with
student membership (DUSA Executive member). A panel of
students and/or graduates is interviewed as part of the review
process. Student views summarised in the programme evaluation
summary.

DUSA and SRC
Student representation, welfare,
social events

DUSA Executive Committee (DEC) - DUSA President, Deputy
President, Vice-President Student Activities, Vice-President
Communications, Vice-President Campaigns (NS), Vice-
President Student Welfare (NS), Honorary Secretary (NS).
Student Representative Council - DEC, School Presidents
and a number of designated student members.



Court, Senate and their Committees
The main decision-making bodies of the
University.

Students are represented as follows:

Court - DUSA President

Senate - DUSA President, Deputy President, Vice-President
Student Activities and Vice-President Communications

Learning and Teaching Committee - DUSA President, Deputy
President and Vice-President Student Activities

Academic Quality Sub-Committee (AQSC) - DUSA President
and Deputy President

Academic Professional Development Advisory Group -
DUSA President co-opted for judging teaching awards

Library & Information Services Committee - DUSA Deputy
President,  Vice-President Communications and
Vice-President Student Activities

Postgraduate Affairs Committee - DUSA Deputy President.

Learning and Teaching strategies and plans
Forward thinking at university,
college and school levels

The DUSA President and Deputy President sit on the Vice-
Principal’s Review Group which reviews L&T plans and
strategies.

College Boards
Operational management of
the University’s four colleges

Each College Board includes one student from each of the
schools comprising the College, nominated annually by the
students in those schools, and a DUSA Sabbatical Officer:
College boards include at least one postgraduate student
representative.



HOW CAN
WE HELP?
Academic Issues
• Ask the lecturer
• Speak to the school secretary
• Consult Learning Centre

or Library staff
• Consult Advance@Dundee

Student Services
Ask at the one-stop shop, Level 4, Students’
Union. Services offered include:

• Careers Service
• Counselling

Service
• Disability

Services
• Health Service
• International

Student Support

• Nursery
• Peer Connections
• Residences Office
• Student Advisory

Service
• Student Funding
• Student Support

Worker

See My Dundee or
www.dundee.ac.uk/studentservices

Remember, your class rep is always available
to help with any unresolved issues.

This booklet has been jointly
produced by DUSA and Academic
Affairs Directorate.

www.dusa.co.uk
www.dundee.ac.uk/quality/representation/

Contact Cameron Ritchie,
deputypresident@dusa.co.uk
or Dr Eric Monaghan,
e.d.monaghan@dundee.ac.uk
or 1382 384290 for further
information
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s p a r q s  a s s i s t s  s t u d e n t
r e p r e s e n t a t i o n  t h r o u g h
training and support we
provide to Universities,
student associations and
c l a s s  r e p s .  We  w o u l d
encourage all students to
consider getting actively
involved in representation, at
some level,  during their
time at
university.

NIK HEERENS,
sparqs
www.sparqs.org.uk




