	[image: image1.jpg]\\JERSIT},
N a 0,

DUNDEE




	Questionmark Perception

Accessibility Guidance for Authors

	Recommendations for Questionmark Perception Authors

Author: Digital Media Access Group, University of Dundee 2008

When adding a graphic using the Question Wizard, make sure you also add a text alternative in the Alternate Text field

This alternative will be text that is spoken to someone who cannot see the image, so it should act as a replacement - but which may not necessarily be a description of the image. Therefore it is important to consider the pedagogic aim of the question, and in particular the amount of visual processing of the image required by the student in order to answer the question correctly. Depending on the browser they are using, it will also be possible for someone who can see the image to access this text, so the text should not give a hint as to the correct answer. If this is likely to cause a challenge, then it may be necessary to provide an alternative question to students who cannot see the image. However, there does not currently seem to be a way in QMP to specify a substitute question for students with particular accessibility needs.

For questions using multimedia – video, audio, Flash, provide equivalents for people who cannot see or hear the multimedia

For video, provide captions for all spoken content and any key non-spoken sound information. Providing access to a separate text transcript of the video is another option, although you will have to provide a link to this in the question text. Flash content requires specific effort to make it accessible – for details on how to author accessible Flash, see Adobe’s Flash accessibility pages at http://www.adobe.com/resources/accessibility/flash8/. 

Ensure that individual questions and, as far as possible, assessments can be navigated without requiring to use a mouse

Avoid using drag-and-drop and matching questions which may present serious accessibility problems to people who cannot use a mouse.   In addition, use the ‘all questions on one page’ (scrolling) assessment rather than the one question per page assessment mode. Even then, people who cannot use a mouse may require additional support to complete and submit an assessment.

For data tables, identify row and column headings

When adding a data table, row and column headings should be identified as headings to help screen reader users understand the table. These have to be added in HTML view – but the only requirement is that the text of each heading is enclosed in a <th> element.

Check for accessibility

Before you publish an assessment, check for accessibility issues – if any arise, then fix them before publishing. Unfortunately QMP has not facilities to allow you to do this, so you need to use some additional tools:

· Use of colour: is colour perception required in order to be able to answer the question? If so, is this justified? To check, try printing out the question in monochrome.

· Colour contrast: if you specify a colour scheme, does the text colour contrast suitably with the background? The Colour Contrast Analyser is a very useful and free tool allowing you to do this: available from http://www.paciellogroup.com/resources/contrast-analyser.html. 

· Valid HTML: Especially if you have imported content from somewhere else – for example pasted in text from Word – it’s possible that some rogue HTML is now present. Word is notorious for using non-standard characters like curled apostrophes (‘’ “”) and long hyphens (–) that will not show up as expected in many browsers.  You are advised to copy and paste text from Word into a text editor (e.g. Notepad) before pasting into QMP.
· Natural language changes: If question content includes some text in a different language, then identifying this language can help screen readers. The only way to do this at present is manually editing the question in HTML view to identify the language of the text, as in the example below:

<span lang=”de”>sturm und drang</span>

In the example above, the value of the lang attribute indicates the text between the span tags is in German. Wikipedia has a useful list of language codes: see http://en.wikipedia.org/wiki/List_of_ISO_639-1_codes.

· Abbreviations: Where abbreviations and acronyms are used, and are not expanded in the text, it can be helpful for many users to identify the abbreviation’s expansion in HTML. Again, to do this requires manually editing the question in HTML view. An example of the HTML required is shown below:



<abbr title=”Disability Discrimination Act”>DDA</abbr>
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