
External Workplace Based Assessment Pilot
Patient Satisfaction Questionnaire
Overview
Thank you for agreeing to take part in this pilot of the CARE patient satisfaction questionnaire.  We hope that you will find the feedback that you receive both interesting and helpful.

This patient satisfaction questionnaire (PSQ) is a modification of the Consultation and Relational Empathy (CARE) measure.  It is designed to provide feedback to doctors on their communication skills during consultations.  It was developed by Dr Stewart Mercer in the Department of General Practice at Glasgow University, and was validated over a five year period for use in general practice. 
Instructions for use
You will, in due course, be provided with 30 CARE questionnaires, (example attached) a declaration form and a stamped addressed envelope to return the completed forms to East of Scotland Postgraduate Deanery GP Unit. 

A valid response needs returned forms from 20 consecutive consultations.  In order to achieve this we would suggest the following:

1. After {insert date}, arrange for the forms to be distributed by the reception staff to all patients attending your surgeries until all 30 have been given out. (It is helpful to provide pens at the same time).
2. At the end of the consultation ask the patient to return to the waiting room and complete the form.  This will only take them a few minutes.  
3. Once they have completed the form they should return it to the reception staff on their way out.

4. Ask the reception staff to put the completed forms into the stamped addressed enveloped provided.
5. Once at least 20 forms have been collected, attach the signed declaration, seal the envelope and post it.
All forms received will be optically scanned by East Scotland Deanery GP Unit, and you will be sent the results.  You will be given the range of scores for each question and the median.  The information will be completely confidential, and the report will only be given to yourself and your trainer.  No one else will have access to this information.  Your information will be included as anonymised data with other pilot PSQ forms for reliability testing.

We hope that you will discuss your PSQ with your trainer and take time to reflect on the feedback you receive. 
As this is a pilot project, the results of the PSQ will NOT contribute to the GPR end of year assessment.  

Thank you for your help.    
External Workplace Based Assessment

Patient Satisfaction Questionnaire 
Declaration

I………………………………….. confirm that the enclosed Patient Satisfaction Questionnaires have been handed out and filled in by consecutive patients who have consulted with me. 

GPR Name………………………………………… 
GPR Signature ……………………………………..

Trainer’s Name……………………………………..

Trainer’s Signature ………………………………….

Pilot conducted on behalf of    
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For further information please contact us at wbapilot@chs.dundee.ac.uk or visit our website at www.dundee.ac.uk/gptraining
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