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Pilot Tool: Multi Source Feedback Questionnaire 

Instructions

Thank you for agreeing to assist your colleague by taking part in his / her multi-source feedback questionnaire.  What this means is that as a colleague of the doctor, we are asking for your help in providing an assessment of his / her performance and progress during training.  This multi-source feedback is a process whereby colleagues, both clinical and non-clinical, are asked to give their assessment of the doctor in areas of professional behaviour and clinical ability.  If you are not from a clinical background you will not be asked to assess the doctor’s clinical ability.  It is in the best interest of the doctor if you are as honest as possible in your rating.

The information given by a range of colleagues will then be merged and given as feedback to the doctor.  It is important to know however that all information you provide will be completely confidential and it will not be possible to identify any of the individuals who take part in this exercise.  The doctor will only be provided with the range of responses and the average score for each question. 

Please enter the password supplied in the box provided (this will be encrypted and appear as ******) and select “Validate”.  The name if the doctor you have agreed to provide an assessment for should be displayed.

Once you have answered the e-form please press the submit button to send, and then exit the website.  Should you experience any technical problems while completing this form please contact us at wbapilot@chs.dundee.ac.uk.

Thank you for your help.   
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Pilot Tool: Multi Source Feedback Questionnaire 

Doctor’s Name :  (Automatically Generated)
Part 1 

This should be completed by all respondents:

Please select the most appropriate description which defines your Job Title:

Drop Down Box/Radio Button Options (GP; Other Doctor; Nursing; Pharmacists; Psychologist; Allied Health Professional; Administrative)

Please provide your assessment of this doctor’s overall professional behaviour:
Using the mouse please select one choice only
1                     2                3               4                 5                  6                 7

 FORMCHECKBOX 

          FORMCHECKBOX 

      FORMCHECKBOX 

           FORMCHECKBOX 

      FORMCHECKBOX 

               FORMCHECKBOX 

          FORMCHECKBOX 



             very poor
            poor                    fair                 good              very good            excellent         outstanding

Notes: You may wish to consider the following:
The doctor:
· is polite to patients
· is caring of patients

· is respectful to patients

· show no prejudice in the care of patients

· respects other colleagues  roles  in the health care team
· works constructively in the health care team

· communicates effectively with colleagues

· speaks good English and at an appropriate level for the patient

· does not shirk his/her responsibilities

· demonstrates commitment to their work in the team
Comments
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Pilot Tool: Multi Source Feedback Questionnaire 

Doctor’s Name :  (Automatically Generated)
Part 2

To be completed by clinical staff only.  

Please select the most appropriate description which defines your Job Title:

Drop Down Box/Radio Button Options (GP; Other Doctor; Nursing; Pharmacists; Psychologist; Allied Health Professional)

Please provide your assessment of this doctor’s overall clinical performance
Using the mouse please select one choice only

1                     2                3               4                 5                  6                 7

 FORMCHECKBOX 

          FORMCHECKBOX 

      FORMCHECKBOX 

           FORMCHECKBOX 

      FORMCHECKBOX 

               FORMCHECKBOX 

          FORMCHECKBOX 



             very poor
            poor                    fair                 good              very good            excellent         outstanding

 Notes:  You may wish to consider the following:

The doctor’s:

· Ability to identify patients’ problems

· Take a diagnostic approach

· Patient management skills

· Independent learning habits

· Range of clinical and technical skills
Comments     
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